AIMS Advocacy Service
encourages comments from
everyone who comes into contact
with the Service. We always try to
provide the best service we can
but know we may not always get it
right.

It helps us a lot if you tell us the things we get right and also
where we could do better. If we have made a mistake we always
try to learn from it.

All comments and complaints will be dealt with in the same way
whether you tell us about them verbally or put them in writing.

AIMS Advocacy
70 New Street
Stevenston
KA20 3HG

AIMS Advocacy

Phone : 01294 608663

Freephone : 0800 652 2986
(for people using the service)

e-mail : info@aimsadvocacy.org.uk

website : www.aimsadvocacy.org.uk

AIMS Advocacy is the operating name of Advocacy Information and Management Services Ltd, a Company limited by guarantee and registered as a Scottish charity.

Charity No: SC029295 Company No: SC198876

AIMS Advocacy

Advocacy helps you speak up
about what is important to you
in all aspects of your life.

The person who helps you is
called your ‘advocate’.

You may have family
members, friends or support
workers who advocate for you
or help you advocate for
yourself. Independent
advocacy does not stop this
happening nor replace it.

Some people, however, have
no-one in their lives to help
them speak up. They may feel
isolated and alone.

Alternatively, sometimes what
you want may be different from
what other people in your life
think is best for you.

This is when independent
advocacy may help.


http://www.aimsadvocacy.org.uk/

AIMS Advocacy was set up in 1998 to We provide advocacy in both hospital and

provide independent advocacy in North Ayrshire. community settings. Our main office is in

At present we provide advocacy for people from Stevenston, but the service is available to people
North Ayrshire over the age of 16 years who are from across North Ayrshire including both island
eligible to receive a community care service. and mainland communities.

We are a Scottish Charity and are AIMS Advocacy is a full member of the Scottish
independent of the local authority and NHS, Independent Advocacy Alliance and works to the
although they contribute funding to help us do our principles, standards and codes of practice

work. adopted by them.

The advocate will take time to get to know you and find out what your
wants and needs are. You can expect your advocate to do the
following things :

. Take time to get to know you
. Find out how you feel about things

. Help you find the information you need to
make decisions and choices

. Help you consider different ways of doing
things before making your choice

o Support you to put over your views to
other people

. Go with you to meetings if you want this

. Act as your voice when needed — but they
will only express your views

. Stand up for you when needed

The independent advocate will not:

. Give their own opinion
. Work to their own agenda

. Tell you what to do or give you
advice

. Speak to other people about
you without your permission
except in a limited number of
cases which will be explained
to you

Referrals can be made by yourself or by a third party.

Referrals can be made in person or on the phone. We try to make the
process as straightforward as possible. If you are unsure about
whether independent advocacy would be appropriate or not, please
get in touch and talk things through with us.



