
tently clear was that people 

were looking for opportuni-

ties to contribute to the fu-

ture planning for 

services, and to use 

their experiences 

to highlight what 
was working well 

and what needed to 

change.  

 

Involved! evolved 

from these discussions as a 

starting point to bring people 

together and provide the op-

portunity for them  to share 

their views in an informal 

atmosphere.  

Involved! was organ-

ized by a multi-agency 

group who meet to 

consider how people 

using mental health 

services and their car-

ers can be  meaning-
fully involved in the 

planning and delivery 

of mental health ser-

vices in North Ayr-

shire.  

 

Informal feedback 

gathered by group 

members had shown 

that some people 

were finding them-

selves asked to com-

plete multiple ques-

tionnaires regarding 

the services they re-

ceived. For some peo-

ple, this was a prob-

lem, while others 

quite liked doing this .  
 

Similarly, there was 

feedback to say that 

while some people 

felt involved when 

they could attend for-

mal meetings, other 

people preferred a 

more informal ap-

proach.  

 

What was consis-

BACKGROUND 

INSIDE OUT 

The morning session was 

open to members of the 

public and took the form 

of a performance of Inside 

Out by students from Ayr-

shire College.  

This drama is based on 

real life and highlights eve-

ryday occurrencies in the 

lives of people  who ex-

perience mental ill health, 

their families and carers.  

It was a very thought pro-

voking performance and 

was followed by a panel 

discussion on issues high-

lighted by members of the 

audience.  

 

The panel was made up of 

representatives of local 

mental health services and 

from the college who re-

sponded to questions. 

Members of the cast also 

shared some of their own 

personal experiences and 

their reflections on taking 

part.  

Discussions took place on 

how we could all contribute 

to break down preconcep-

tions and challenge  stigma.  

Inside :  

The Exhibition 2 

Digital Stories 2 

Art in Mind 2 

Access Ability Crafts 3 
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Main Themes 4 

An event which gave people in North Ayrshire the opportunity to put forward their views 

on mental health in a variety of ways. The event was held at the Harbour Arts Centre in 

Irvine as part of Scottish Mental Health Arts and Film Festival 2014 
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During the course of 

the day , a number of 

service users, carers 

and supporters exhib-

ited art works they 

had produced.  

 

We are grateful to 

everyone who contrib-

uted and are pleased 

to share some of the 

photos of the works 

here:  

Art in Mind started out 

10 years ago as an idea 

which led to a  group 

which has made a posi-

tive contribution to the 

lives of the people who 

attend.  

  

The group has grown 

from the seed of an idea 

and has been service 

user led from the outset.   

As well as attending the 

event, Art in Mind mem-

bers brought along ex-

amples of their work. 

These formed part of the 

exhibition throughout 

the day. 

 

Art in Mind is at a pivotal 

point in its development 

as they move towards 

becoming a group in 

their own right.  

THE EXHIB ITION 

ART IN MIND 

issues from Arran. Il-

lustrations from group 

activities and exhibi-

tions are voiced over 

with a range of com-

ments from group 

members as to how 
the group has helped 

them.  

 

The second digital 

story was illustrated by 

Jim Davidson, also 

from Arran. Jim’s 

evocative pencil draw-

ings show the journey 

of a Walking Man  and 

leave the observer to 

make up their own 
mind of the story being 

told.  

 

Sadly, Jim passed away 

at the end of October.  

DIGITAL STORIES 

As well as the art 

works, two digital sto-

ries were shown 

t h r ou g h ou t 

the morning.  

 

One of these 

charted the 

story of Art in 

Mind, an art 

class for peo-

ple with mental health 
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Members of Access 

Ability’s craft group 

brought along  exam-

ples of the items they 

had produced .  

 

The items demon-

strated a wide range of 

crafting skills and the 

display got many com-

pliments from the peo-

ple attending.  

The display also in-

cluded information 

about the additional 

benefits to members of 

taking part in craft ac-

tivities.  

 

These included im-

proved confidence and 

self esteem and a sense 

of achievement when 

articles were com-

pleted.  

Main themes  were 

recorded in pictures 

by graphic facilitator 

Ramon Carr and are 

summarized on the 

next page.  

 
The day was finished 

off with a further per-

formance by Jo.  

 

As the event drew to a 

close, those attending 

In the afternoon , ser-

vice users and carers 

took part in a conver-

sation café . 

 

The scene was set by 

poet Jo McFarlane who 
performed her poem 

“Consultation and In-

volvement”.  

 

Four key questions 

were discussed.  

were give the opportu-

nity to say if they 

wanted to be fur-

ther involved in the 

development of 

mental health ser-

vices in North Ayr-
shire in the future.  

 

A number of peo-

ple volunteered to 

do so.  

 

ACCESS ABILITY CRAFT GROUP 

AFTERNOON SESSION 

reflect their viewpoint 

on how they would 

like to mental health 

services in Ayrshire to 

be.  

 

This is the word cloud 

that was created dur-

ing the day 

WORD CLOUD  

Word Clouds make 

visual imaged from 

text. The more fre-

quently a word is used 

in text, the bigger it 

appears in the Word 

Cloud 
 

People visiting the 

event had the chance 

to contribute to a col-

lection of words to 
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What would you like 

service user and carer 

involvement in North 

Ayrshire to look like in 

the future? 

 

 More consulta-
tion 

 Better communi-

cation 

 Better transitions 

 See the person 

 More streamlined 

 Use of internet 

 More self advo-

cacy 

 

 

 

 

What does it mean to 

you to “be involved”? 
 

 Nice safe place—

i n forma l  and 

friendly 

 Good quality in-

formation 

 Practical support 

to take part e.g 

lunch/transport 

 Ability to influ-

ence change 

 Feeling valued 

 Talking for myself 

 Gives you some-

thing to care 

about 

 

 

In what ways has feed-

back you have given in 

the past influenced ser-

vices? 

 

 Needs right envi-

ronment 
 Not sure how to 

give feedback 

 Too many barri-

ers 

 Too much jargon 

 Need to know 

who to speak 

to—who has in-

fluence 

 

MAIN THEMES FROM CONVERSATION CAFE 

 

We asked them to contribute 

and they cared enough 

to tell us what they thought. 

 

They thought the simplest things; 

a place to be that held their dignity, 

support of self and family, 

fulfilling things to do, 

respect and being listened to. 

 

We took their big ideas on board, 

took small steps forward to achieve 

what seemed impossible to us. 

 

Budget cuts, practical logistics, 
cultural resistance, 

all the barriers we faced along the way. 

 

And then one day, 

a revolution happened in our thinking: 

Let’s take the consultation further, 

ask the people how they think we can 

achieve the changes that they want to see. 

 
 

The answer came like manna from the 

gods. 

 

They said: “involve us, don’t just listen. 

Let us be the architects, the builders 

and the artists of our vision. 

Give us tools, resources, 

and the hope to realise our ambition. 

Don’t just talk to us, 

walk with us the road that leads to 

change” 

 

We found that soon 

the labels service users and providers 

were redundant. 
We were partners now, 

working in pursuit of common goals. 

 

Jo McFarlane 

JO’S POEM : CONSULTAT ION AND INVOLVEMENT 

What gets in the way of 

service user and carer 

involvement… 

 

 Finances 

 Transport 

 Health 

 Lack of confi-

dence 

 

 .. and what would help 

overcome this? 

 

 No them and us 

 Being well in-
formed 

 Peer support 

 Being in a group 


